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Purpose:  
To define the policy for Community Services Department program refunds 
 
Policy Statement: 
Withdrawals that are made more than 5 business days from program start date are 
subject to a 25% withdrawal fee. This withdrawal fee will apply to each program 
withdrawal. 
 
Participants will be given the option to leave a credit on their account, for up to 1 year, 
for future use or they may request a refund. All refunds will take 10-14 business days to 
process. No refunds will be issued if withdrawal is within 5 business days of program 
start date. All refunds will be issued by cheque. 
 
Withdrawals for medical reasons are permitted with no penalty prior to program start. If 
you withdraw after the program start date due to medical reasons a prorated refund will 
be permitted. Refunds or credits will only be issued once a doctor’s note has been 
received by the Blackfalds Community Services Department. This note must be 
received within two weeks of notification of withdrawal in all cases. 
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