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Business Satisfaction Survey 

(BSS) Methodology

 Survey developed by EDO & EDTAC, based on template from Airdrie

 Survey distributed via Constant Contact from Mar 29 – May 10, 2019

 103 Business Respondents

 Prince Accounting won the $500 Blackfalds Bucks prize

 Data collected, compiled & analyzed by EDO & VSO

 Highlights to be shared with Council & business community via 
website, Chamber, Market, Business Awards, etc.

 Results of this initial BSS will:

❖ form benchmarks for the measurement of future performance

❖ define community strengths for the business environment

❖ identify areas where EDO, EDTAC & key stakeholders can
implement strategies to address & move the needle for next BSS 



Respondent Demographics



Demographics Continued



Demographics Continued



Business Challenges



Labour



Labour



Markets



Inputs



Inputs



Satisfaction Ratings
Finance & Operating Costs

60% of survey respondents rated the ability to 

access financing in Blackfalds as Good to Excellent  



Satisfaction Ratings

58% of survey respondents rated the labour costs

in Blackfalds as Good to Excellent  



Satisfaction Ratings

60% of survey respondents rated transportation costs 

in Blackfalds as Good to Excellent  



Satisfaction Ratings

33% of respondents rated lease rates 

in Blackfalds as Good to Excellent  

39% of respondents rated Blackfalds 

land costs as Good to Excellent  



Satisfaction Ratings

33% of survey respondents rated both the provincial 

and municipal tax rates as Good to Excellent  



Satisfaction Ratings
Operations & Infrastructure

77% of respondents rated Blackfalds roads & 

water/sewer Good to Excellent  

70% of respondents rated Blackfalds  

communications infrastructure Good to Excellent  



Satisfaction Ratings
Operations & Infrastructure

74% of respondents rated their access to market 

from Blackfalds as Good to Excellent  

87% of respondents rated Blackfalds as being in a 

Good to Excellent location



Satisfaction Ratings
Operations & Infrastructure

62% of respondents rated the business competition 

in Blackfalds as Good to Excellent  

45% of respondents rated Blackfalds as giving them 

Good to Excellent access to their suppliers



Satisfaction Ratings
Operations & Infrastructure

31% of respondents rated the availability of commercial 

lease space in Blackfalds as Good to Excellent  

49% of respondents rated Blackfalds as having  

Good to Excellent land availability



Satisfaction Ratings
Operations & Infrastructure

74% of respondents rated their ability to transport 

incoming & outgoing goods as Good to Excellent  

65% of respondents rated Blackfalds’ processes & 

regulations as Good to Excellent



Satisfaction Ratings
Labour, Resources & Community

54% of respondents rated their ability to recruit 

management staff as Good to Excellent  

50% of respondents rated labour availability in 

Blackfalds as Good to Excellent



Satisfaction Ratings
Labour, Resources & Community

34% of respondents rated the access to professional 

development & training as Good to Excellent  

49% of respondents rated the access to 

post-secondary education as Good to Excellent



Satisfaction Ratings
Labour, Resources & Community

67% of respondents rated access to affordable housing 

as Good to Excellent  

51% of respondents rated their ability to access 

affordable child care as Good to Excellent



Satisfaction Ratings
Labour, Resources & Community

83% of respondents rated the growth in the community 

as Good to Excellent  

39% of respondents rated the access to health 

care in the community as Good to Excellent



Satisfaction Ratings
Labour, Resources & Community

44% of respondents rated the ability to access professional 

services in the community as Good to Excellent  

88% of respondents rated the quality of life in 

Blackfalds to be Good to Excellent



Satisfaction Ratings
Overall Satisfaction

74% of respondents rated Blackfalds as a Good to Excellent 

location to operate a business  



Top Issues & Improvements



Satisfaction Ratings
Town Services



Satisfaction Ratings
Town Services

80% of respondents report being Satisfied or 

Very Satisfied with Town Customer Service

75% of respondents report being Satisfied or 

Very Satisfied with Clarity of Processes



Satisfaction Ratings
Town Services

66% of respondents report being Satisfied or 

Very Satisfied with Processing Times

71% of respondents report being Confident or 

Very Confident with Processes



Satisfaction Ratings
Town Services

69% of respondents report being Satisfied or Very 

Satisfied with Communication During Process

74% of respondents report being Satisfied or 

Very Satisfied with Accessing Information



Satisfaction Ratings
Town Services



Home-Based Business

30% of respondents report their Home-Based Business 

as the primary source of income for their household

26% of respondents report wanting a Storefront Location



Home-Based Business



Home-Based Business


